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Employees at the Kolomela Mine in South Africa on Global Safety Day - an 
organisation-wide programme to create a workplace that is injury and fatality free.
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This statement provides an update 
on Anglo American’s progress on 
implementing the transparency 
requirements of the UK Modern Slavery 
Act 2015 (the Act) during 2019 and our 
plans for further enhancements in 
coming years.

This statement is made by Anglo American plc, 
the holding company of the Anglo American 
Group (‘the Group’) of companies and its relevant 
subsidiaries and managed joint ventures* 
in accordance with section 54 of the Act. In 
accordance with the United Kingdom Government 
guidance, Anglo American has produced a Group 
statement that these entities can also use to 
meet section 54 of the Act.

INTRODUCTION
These entities are:

• Anglo American Services (UK) Ltd

• Anglo American Marketing Limited

• Anglo Platinum Marketing Limited

•  Anglo American Technical & Sustainability 
Services Limited

Each of the above entities has approved this 
statement. In publishing this statement, we 
reaffirm our zero-tolerance position in respect of 
all forms of modern slavery in our organisation 
and in our supply chains. We are pleased to take 
this opportunity to outline our ongoing work in 
this important area of human rights.

*For ease of reading, we use generic language in describing the Group, and this is further explained under “References to Anglo American”  
at the end of this document.

 
Barro Alto
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SUMMARY

In 2018, Anglo American launched its Sustainable Mining Plan as part of our 
FutureSmart Mining™ innovation programme to transform both the physical processes 
of mining, and the way our Group does business and contributes to society. 

This supports our Purpose: to re-imagine mining to improve 
people’s lives. One of the nine goals we have committed to 
relates to ethical value chains. Our vision is to be part of a 
value chain that supports and reinforces human rights, a 
critical foundation of the Sustainable Mining Plan.

We maintain several policies, including our Group Human 
Rights Policy and the Anglo American Responsible Sourcing 
Standard for Suppliers (the Standard); the latter places 
emphasis on suppliers to respect labour and human rights, 
including combating modern slavery and human trafficking 
within their businesses – and their supply chains. The 
Standard complements a comprehensive policy framework 
that includes our Code of Conduct, The Social Way, and our 
Safety, Health and Environment (SHE) Policy.

Since our Modern Slavery statement for 2018, we have 
continued to enhance our risk-based approach to supplier 
management and remain invested in developing the 
capacity of our suppliers. Our prioritised engagement 
approach targets suppliers who have a higher potential 
for sustainability-related risks, including modern slavery, 
human trafficking and the use of child labour. We have 
progressed with the implementation of more robust 
onboarding processes, which include acknowledgement of 
key policies, modern slavery disclosures and responsible 
sourcing requirements. We regularly review and update 
supplier contract templates and other legal instruments to 
include core responsible sourcing requirements. In 2019, 
we updated the Supply Chain contract templates that are 
used in South Africa and the United Kingdom, as well as 
our templates in Australia, and will be aligning our other 
operating jurisdictions on the key provisions. A majority  
of managed expenditure is typically contracted via the  
United Kingdom.

The foundation of our risk-based approach is a responsible 
sourcing heat map. Our suppliers are classified into one  
of five responsible sourcing risk groups. We focus our  
efforts on high- and medium-high-potential-risk suppliers, 
together with a selection of high-expenditure suppliers, to 
ensure balance and adequate geographic coverage in our 
risk assessment.

We request selected suppliers to complete self-assessment 
questionnaires. These offer insights into workplace practices 
for both suppliers and Anglo American, identify potential 
risks, and provide high-level guidance linked to legal 
requirements and the Standard.

During 2019, 452 (2018: 152) supplier self-assessments were 
completed, primarily for potentially high-risk suppliers. Our 

aim is to risk-assess suppliers (by the end of 2020)  
who pose potential for sustainability-related risk,  
including Modern Slavery and Human Rights-related 
risk, and those who constitute 80% of our [total annual 
procurement] expenditure.

In addition to the self-assessments, some suppliers 
have been requested to undertake third-party on-site 
assessments. In 2019, 43 (2018: 42) such assessments 
took place. Where issues were identified (including the 
risk of modern slavery and non-compliance with legal 
requirements or the Standard), corrective action plans were 
developed and agreed with suppliers. High-risk findings are 
monitored closely until they are satisfactorily resolved. 

Our YourVoice reporting channel is a confidential and secure 
means for our stakeholders, including suppliers, to report 
concerns about conduct that is, or may be, illegal, unethical 
and/or contrary to our values, including our commitment to 
respect human rights. As part of our supplier engagements, 
we have been encouraging suppliers, and their employees,  
to use the reporting facility to raise concerns. No alerts 
related to modern slavery or human trafficking within  
Anglo American or our supply chain were received in 2019. 

We remain committed to raising supplier awareness on 
issues such as modern slavery. Our work on supplier 
capability building initiatives has been ongoing. The initiatives 
are aimed at supporting small- and medium-sized (SME) 
suppliers to identify and manage potential risks linked to 
labour law compliance and responsible sourcing. In 2019, we 
delivered responsible-sourcing-related training programmes 
to 286 (2018: 114) representatives of host-community 
suppliers at operations in South Africa, and plan to expand 
this globally in 2020. 

Acknowledging the importance of a collaborative approach 
to tackle issues of modern slavery and human rights, in 2019 
we participated in, and led, several external engagements 
with national and international business and industry bodies 
in the UK, Australia and South Africa, with the ultimate aim  
of advocating for an industry-wide standard, which is 
compliant with applicable legislation (including anti-trust/
competition law). 

In 2018, we carried out several activities to further embed 
the Code of Conduct, which includes our commitment to 
respecting labour and human rights and complements 
several elements of our responsible sourcing programme. 
These activities including assessment of Board members 
and 1,000 of our most senior employees. 
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Anglo American is a globally diversified mining company 
with managed mining operations and projects in southern 
Africa (South Africa and Zimbabwe), North America 
(Canada), South America (Brazil, Chile and Peru) and 
Australia, as well as non-managed and joint venture 
operations, exploration, sales and other business activities 
across Africa, Asia, Europe and the Americas.

We aim to live up to our Purpose and deliver our 
immediate business objectives through three strategic 
focus areas: Portfolio, Innovation and People.

ABOUT ANGLO AMERICAN 

Anglo American, headquartered in  
the UK, is one of the world’s largest 
mining companies. Our portfolio 
of world-class competitive mining 
operations and undeveloped resources 
provides the raw materials to help  
the growing consumer-driven  
demands of the world’s developed  
and maturing economies.

1.  OUR STRUCTURE  
AND SUPPLY CHAIN
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Portfolio
The quality and long life of our mineral assets are the 
foundation of our global business. We focus on securing 
and continuously improving assets that offer the most 
attractive long-term value-creation potential, as measured 
by sustainable cash flow and returns. The scale and 
diversity of our portfolio allow us to leverage our financial 
resources, technical expertise, and supplier relationships 
towards delivery on our full potential and to the benefit 
of our customers, creating a measured risk profile and 
supporting strong returns, through the cycle.

Innovation
Across every aspect of our Group’s business, we are 
thinking innovatively about how we ensure the safety of our 
people, enhance our sustainability performance, and deliver 
enduring value for all our stakeholders. From exploration 
to delivering our products to our customers, FutureSmart 
Mining™ is our innovation-led pathway to sustainable 
mining. Coupled with the best-in-class operational 
improvements being delivered from our unique Operating 
Model, we are fundamentally changing the way we extract, 
process and market our products, and will provide the next 
step-change in operating and financial performance.

People
Our business revolves around our people. The partnerships 
we build locally and globally are central to maintaining 
our regulatory and social licences to operate and our 
sustained commercial success. We create inclusive and 
diverse working environments that encourage and support 
a high-performance culture and innovative thinking. Our 
Organisation Model ensures we have the right people in 
the right roles doing the right value-adding work at the 
right time, with clear accountabilities that minimise work 
duplication and increase capability and effectiveness.
Further details can be found on the Anglo American plc 
website: www.angloamerican.com.

Our approach to human rights 
We are dedicated to further building a culture that 
respects and values the human rights of employees, 
community members and people within our supply chains. 
Our efforts in building responsible supply chains are 
driven by our values and Code of Conduct – because it is 
the right thing to so, not solely for the sake of compliance. 
Our efforts against modern slavery are crucial to the 
supply chain focus of our human rights programme. 

We have integrated the United Nations Guiding Principles 
on Business and Human Rights (UNGPs), as well as the 
Voluntary Principles on Security and Human Rights (VPs), 
into our business practices.

The protection of human rights is best delivered through 
partnership and dialogue with our stakeholders. To 
this end, we work with civil society, industry groups 
and suppliers to ensure regular reflection on, and 
improvement in, our processes.

Sustainable Mining Plan
Anglo American’s far-reaching Sustainable Mining Plan, 
launched in 2018 as part of FutureSmart Mining™, commits 
us to a series of ambitious medium- and longer-term goals. 
These relate to three major pillars of sustainability that 
are aligned with the UN’s Sustainable Development Goals 
(SDGs): trusted corporate leader (advocating for the highest 
standards of governance to drive transparency and trust 
in mining and mined products); healthy environment; and 
thriving communities.

One of the three goals we have committed to in the trusted 
corporate leader pillar relates to ethical value chains. 
Our vision is to be part of a value chain that supports and 
reinforces positive human rights – a critical foundation of 
the Sustainable Mining Plan. We aim to implement a mine-
certification standard across our operations and advocate 
for the development of a common responsible sourcing 
standard for the mining industry.
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About our Supply Chain
Supply chain activities at Anglo American include the 
provision of goods, labour and services to support the 
exploration, mining, transportation, aggregation, processing 
and technology development required for our business.

Within Anglo American, our Supply Chain function has 
embarked on a journey to “Innovate Supply, Responsibly” 
by 2021. This will be delivered through breakthrough 
outcomes which focus on safety, people, sustainability, 
value delivery and digitisation. Underpinning the delivery 
of these outcomes are our supplier partnerships. In 2019, 
we procured around $14 billion of goods and services from 
more than 18,000 suppliers.

Our Supply Chain commitment  
to sustainability
Through our responsible sourcing programme, we 
prioritise ethical decision-making when purchasing  
goods and services. The programme complements 
existing procurement practices, which include a series  
of due-diligence checks and other validations for 
prospective suppliers to our business.

We are committed to working with suppliers who are 
legally compliant and understand the important role that 
they can play to limit harm to people, society and the 
environment. Human rights, including modern slavery,  
are a core element of our commitment. 

Barro Alto - VANT EBEE mapping drone
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Affirms our non-negotiable 
requirements and ambition 

from suppliers which go 
beyond compliance

Regularly review and 
benchmark Standards

Risk based supplier 
engagement (heatmap 

and nominations)

Supporting suppliers and 
internal teams to meet the 

requirements

Integration within  
supplier registration, 

onboarding and 
contracting

Supplier SAQ 
(Self Assessment 

Questionnaire) and 3rd 
party assessment

Ensure that our processes 
and supplier engagement 

approach supports 
the identification and 
management of risk

Building SMME supplier 
awareness and capacity 

(small business)

Risk and incident 
management process

Work within the extractives 
sector to reduce duplication 

of effort towards shared 
sustainability outcomes

Collaborating with large 
spend suppliers

Mutual recognition 
framework

Internal training and 
awareness drives

Engagement with  
Industry wide initiatives

OUR SUPPLY CHAIN SUSTAINABILITY AMBITION
Employees, communities and partners have taken a stand with us in a sustainable, inclusive and prosperous future.

RESPONSIBLE SOURCING PRIORITISES ETHICAL DECISION MAKING WHEN PURCHASING GOODS AND SERVICES

RESPONSIBLE SOURCING APPROACH ELEMENTS

SUPPORTED THROUGH

We have several policies and standards in place to guide our approach  
to business integrity, preventing modern slavery in our business and  
across our supply chain, and achieving zero harm to people, society  
and the environment. These policies and standards, together with  
several others, are available on the Anglo American website: 

• Code of Conduct

• Human Rights Policy

• Business Integrity Policy

•  Responsible Sourcing Standard for Suppliers

• The Social Way

•  The Safety, Health and Environment Policy.

2.  STANDARDS AND POLICIES  
RELATED TO MODERN SLAVERY

1. PROGRESSIVE, 
STANDARDS AND  

POLICES

2. AWARENESS,  
TRAINING AND  

CAPACITY BUILDING

3. RISK-BASED  
DUE DILIGENCE

4. ADVOCATE FOR  
WIDER INDUSTRY 

ALIGNMENT

OUR RESPONSIBLE SOURCING APPROACH
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The role of the Supply Chain function  
to mitigate modern slavery risk
According to the International Labour Organization and 
Walk-Free Foundation, in 2017 an estimated 152 million 
children were connected to some form of child labour and 
25 million adults and children are in some form of forced 
labour – including within global supply chains. 

While global supply chains can generate economic growth 
and social development, the potential for harm increases 
as businesses seek to diversity sources of supply or 
further integrate into local economies. Risks include 
decent work deficits and human rights violations, such as 
child labour, forced labour and human trafficking. 

Anglo American has high standards of sustainable mining 
and is a signatory to the SDGs target to end child labour 
by 2025 and forced labour and human trafficking by 2030. 
We acknowledge the role and influence that our supply 
chain has to address human rights violations.

Our Responsible Sourcing Standard for Suppliers details 
our expectations of existing or prospective suppliers. 
The Standard provides guidance on its implementation, 
including highlighting material breaches of which 
suppliers should be aware.

The Standard, which is available in English, Spanish and 
Portuguese, consists of five pillars, providing guidance 
relating to:

1. Protecting safety and health

2. Protecting our environment

3. Respecting labour and human rights 

4. Increasing social accountability

5. Conducting business fairly and with integrity.

Within the ‘respecting labour and human rights’ pillar, we 
emphasise the role that suppliers should play to combat 
modern slavery and human trafficking as a condition 
of supplying Anglo American. We routinely engage with 
outside parties, including other mining companies and 
stakeholder groups, to test the relevance of the Standard 
and its applicability for the wider industry.

Building on lessons from the prior year, throughout 2019 
we focused on creating more visibility of the Standard 
and its requirements and making it more accessible.  
To this end, we undertook three pieces of work:

1.  Simplified handout: a pamphlet summarising the 
five pillars and requirements for suppliers has been 
developed and distributed during supplier events 
in Australia and Brazil and at our offices in South 
Africa and the United Kingdom. We will distribute the 
pamphlet at future supplier-engagement events, with 
the aim of generating discussion around key areas of 
the Standard.

2.  Responsible sourcing video: a video, which highlights 
the context for responsible sourcing, and provides 
guidance on our expectations of suppliers, has 
been developed. This video will be posted on the 
Anglo American website and used during supplier 
engagement events throughout 2020 and beyond.

3.  Wider distribution of the Standard: while the Standard 
is available on our website and reference is provided 
to all suppliers whom we require to undertake self-
assessments, we also piloted other mechanisms to 
create visibility to our supplier audience. For example, 
our Copper business distributed the Standard to more 
than 600 of our suppliers based in Chile. 

RESPONSIBLE SOURCING PILLARS

PROTECT SAFETY 
AND HEALTH 

Suppliers must protect 
the safety and health 

of their workforce.

PROTECT OUR 
ENVIRONMENT 

Suppliers must 
demonstrate 

protection of the 
environment.

RESPECT LABOUR 
AND HUMAN RIGHTS 

Suppliers shall respect 
all labour and human 
rights through their 

value chain.

INCREASE SOCIAL 
ACCOUNTABILITY 

Suppliers shall be 
good corporate 

citizens within the 
communities where 

they operate.

CONDUCT BUSINESS 
FAIRLY AND WITH 

INTEGRITY

Conduct business with 
the utmost integrity 
and always act in a 

proper manner, fairly 
and lawfully.
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ANGLO AMERICAN IS COMMITTED TO WORKING WITH SUPPLIERS WHO COMPLY WITH APPLICABLE LAWS,  
WHILE STRIVING FOR ‘ZERO HARM’ TO PEOPLE, SOCIETY AND OUR ENVIRONMENT

AT A MINIMUM, SUPPLIERS ARE EXPECTED TO COMPLY WITH ALL RELEVANT LAWS

ALL SUPPLIERS TO ANGLO AMERICAN WILL BE REQUIRED TO:

Suppliers must ensure progressive implementation of responsible sourcing requirements within their organisation 
and supply chains (this includes agents, intermediaries, contractors and suppliers).

Our approach to responsible sourcing 
has four focus areas:
1.  Progressive standards and policies: these provide 

simplified guidance to suppliers on our non-negotiable 
requirements that go beyond compliance.

2.  Raise awareness and build capacity: we expect all 
suppliers to commit to responsible sourcing as part of 
their engagement with Anglo American and recognise 
the need to support suppliers to identify and manage 
sustainability risk.

3.  Risk-based due diligence: the progressive roll-out of 
our responsible sourcing programme by identifying 
critical suppliers and those with risk potential, which 
are then requested to complete self-assessment 
questionnaires and/or participate in a third-party  
on-site assessment.

4.  Influence wider industry alignment: we work within 
the extractives sector to promote common messages 
and requirements to the supplier community in order  
to reduce the duplication of effort by suppliers.

3. OUR APPROACH

1. COMMIT TO  
RESPONSIBLE SOURCING

Every supplier to  
Anglo American is required 

to comply with relevant laws 
and commit to Responsible 
Sourcing requirements as a 

pre-condition to supply.

2. COMPLETE A  
SELF-ASSESMENT

Suppliers will be required 
to complete and regularly 
update a self-assessment 
questionnaire (SAQ). This  

will be included during  
supplier registration and 

sourcing events.

3. CONDUCT A 3rd  
PARTY ASSESMENT

On a sample basis, suppliers 
may be required to provide 

evidence of previous 
Responsible Sourcing audits,  
or be requested to conduct  

a new, 3rd party assesment.

4. MANAGE  
YOUR RISK

We expect suppliers to develop 
plans with realistic timelines 

to address the requirements of 
this Standard, and any issues 
identified during the SAQ or 

audit process.
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Checks during supplier onboarding  
and contracting
We have updated, and will continue to update, 
elements of our supplier onboarding process to include 
acknowledgement of responsible sourcing and other 
requirements for suppliers. These checks typically include 
regulatory and compliance-related verifications, security-
related validations and third-party-provided ‘adverse 
media’ screenings.

We regularly review and update supplier contract  
templates and other legal instruments to include core 
responsible sourcing requirements that are consistent  
with our Standard. In 2019, we updated the supply chain 
contract templates that are used in South Africa and the 
United Kingdom, as well as our templates in Australia,  
and will be aligning our other operating jurisdictions on  
the key provisions. 

Prioritisation and risk management 
across our supplier lifecycle

Risk heat map
We have developed a risk heat map that integrates 
numerous factors, including categories of supply with 
heightened responsible sourcing risk potential (such as 
human rights violations), country of origin, the degree of 
regulation within certain industries, and the extent to which 
the goods or services are reliant on manual labour. 

We refined this approach in 2019 and updated our heat 
map to classify all our suppliers into one of five responsible 
sourcing risk groupings. Our primary engagement focuses 
on high- and medium-high-risk suppliers.

SUPPLIER 
COMMITMENT TO 

RESPONSIBLE 
SOURCING 

Upfront 
acknowledgement of 
responsible sourcing, 

Anglo American Policies 
and legal requirements.

CHECKS DURING 
SUPPLIER 

ONBOARDING 

Typically include 
regulatory and 

compliance-related 
verifications, security-
related validations and 

third-party provided 
‘adverse media’ 

screenings.

RISK HEATMAP TO 
IDENTIFY POTENTIAL  

1. Category risk potential 

2. Country of origin 

3. Degree of regulation

4. Reliance on  
manual labour.

5. Spend with supplier 

NOMINATION OF 
POTENTIAL RISK 

SUPPLIERS FOR DUE 
DILIGENCE 

1. Via YOURVOICE

2. Manual process

INTEGRATION OF 
3RD PARTY RISK 

SOURCES
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Nomination of potential risk suppliers  
for due diligence
While the heat map provides a view of potential supplier 
risk, sometimes suppliers who pose potential for risk 
may be de-prioritised when supplier-specific filters are 
applied strictly (for example, suppliers located in low-risk 
territories or with low levels of expenditure). We therefore 
encourage colleagues within the Supply Chain function to 
identify and manage potential sustainability-related risks 
posed by suppliers.

Integration of third-party  
information sources
In the second half of 2019, we started to investigate the 
possibility of using credible third-party risk information 
about suppliers in order to supplement our own risk 
information. This includes checks against public databases 
and adverse media on issues, including child labour, 
modern slavery and human rights. 

Engaging our high-expenditure suppliers
In 2018, we started engagement with high-spend suppliers 
and aim, by the end of 2020, to reach suppliers constituting 
80% of [total annual procurement] spend. This will support 
the progressive and scalable roll-out of the responsible 
sourcing programme, through which we are targeting 
a wide geographic coverage and diverse selection of 
suppliers. To ensure that we maintain updated information, 
we request suppliers to review and, where relevant, update 
their self-assessments every 36 months at a minimum.

Engaging suppliers with increased  
risk potential 
Suppliers that have increased potential for risk as a result 
of factors, including their industry, the countries where 
they operate or their kinds of business processes, are also 

requested to complete self-assessment questionnaires. 
The outcomes of the assessments provide both suppliers 
and Anglo American with insights into workplace practices, 
and potential gaps against legal requirements and the 
Standard.

For suppliers with whom we have not yet engaged 
directly, we have posted a version of the self-assessment 
questionnaire on the Anglo American website. This 
document can be accessed by third parties, including 
prospective and current suppliers, in order to better 
understand the minimum legal and responsible sourcing 
requirements. Additional measures may apply or be 
imposed locally.

Proactively engaging with suppliers who have  
potential for sustainability risk remains a priority  
for us throughout 2020.

 
Sustainable Development Goals Accountability Dialogue
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Strategic partnerships with suppliers
Collaboration is critical for tackling modern slavery 
and building the scale to meaningfully drive positive 
sustainability outcomes. Our suppliers with complex  
and diverse supply chains often face similar risks to  
Anglo American. We actively share our experiences  
with such suppliers and look for opportunities to  
co-operate on areas of mutual interest and in accordance 
with applicable law.

For example, we worked with Sandvik (a global mining 
original equipment manufacturer), on an article about our 
Sustainable Mining Plan, which focused on our plans to 
address supply chain risk through programmes such as 
responsible sourcing. The article was published online 
and featured in Sandvik’s magazine, Solid Ground, which 
reaches their key stakeholders through the distribution of 
40,000 printed copies. 

We will continue to build on strategic engagements with 
suppliers through 2020, identifying areas for collaboration 
on sustainability initiatives.

Internal accountability to commitments
Our commitments to FutureSmart Mining™ require us 
to work towards, and report progress on, a series of 
ambitious medium- and long-term sustainability-related 
goals. This creates appropriate levels of governance and 
transparency towards these commitments.

Examples of internal accountability include monthly 
responsible sourcing updates on the global Supply  
Chain scorecard, and quarterly responsible sourcing 
updates on the scorecards of our Technical Director  
and Chief Executive.

Human rights due diligence
In July 2018, an eight-month independent Group-wide 
review of our human rights framework was completed.  
The purpose of the review was to determine how aligned 
our human rights framework is to good practice. The 
exercise included a review of policies and procedures in 
place across the Group, extensive consultation with internal 
and external stakeholders, and an in-depth analysis of 
supply chain management and site-level due diligence.  
As a result, the Group has revisited the categorisation of 
salient human rights risks. 

An outcome of the Group-wide review was a set of 
recommendations. We have incorporated the supply-
chain-related recommendations in our plans for 2020 
and beyond. Human rights have been integrated into the 
relevant Group policies and standards. This includes the 
most recent version of The Social Way. Social Way 3.0 
defines our governing framework for social performance, 
with human rights embedded in the policy, toolkit and 
assurance framework. Despite much progress, there is 
more work to be done on integrating human rights across 
all parts of the business to ensure effective human rights 
risk management by each of our regions and operations. 
In this regard, we are expanding our human rights due-
diligence guidance to align with best practice and further 
integrate with internal processes and standards. 

 
Sustainable Development Goals Accountability Dialogue
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RESPONSIBLE SOURCING STANDARD FOR SUPPLIERS

RAISE AWARENESS AND SUPPORT SUPPLIER CAPACITY BUILDING

RISK BASED DUE DILIGENCE AND ASSURANCE

4.  MEASURING PERFORMANCE

PROTECT SAFETY 
AND HEALTH 

Suppliers must protect 
the safety and health 

of their workforce.

•  Strive for Zero Harm, 
ensuring that we learn 
from safety incidents  
and never repeat them

•  Comply with all applicable 
legislation, regulations, 
by-laws and best  
practice guidelines

•  Maintain a zero  
tolerance approach  
to unsafe behaviour

•  Conduct risk assessments 
and manage safety risks

•  Ensure that employees  
are trained for their  
job requirements, 
including understanding 
safety hazards

•  Where applicable, 
employees are to be 
issued with personal 
protective equipment  
at no charge

•  Offer unrestricted access 
to water and sanitation

•  Manage infectious 
diseases 

•  Share learnings and 
innovations with  
Anglo American and  
De Beers Group which 
 can improve safety

•  Ensure that dormitory 
accommodation (where 
provided) meets health 
and fire code requirements

PROTECT OUR 
ENVIRONMENT 

Suppliers must 
demonstrate 

protection of the 
environment.

•  Comply with all applicable 
legislation, regulations,  
by-laws and any 
guidelines, striving 
towards best practice

•  Conduct risk 
assessments and manage 
environmental risks

•  Use water responsibly 
and strive to limit 
environmental harm

•  Where work is undertaken 
on Anglo American and 
De Beers Group sites, 
comply with all site safety 
requirements and other 
applicable regulations

•  Reduce waste, re-use 
materials where possible 
and identify opportunities 
for using ‘circular 
economy’ principles

RESPECT LABOUR 
AND HUMAN RIGHTS 

Suppliers shall respect 
all labour and human 
rights through their 

value chain.

•  Not use child labour 
Combat all forms of 
Modern Slavery –  
including the elimination  
of trafficked, forced, 
bonded and involuntary 
prison labour

•  Not require any “security 
deposits” or recruitment 
fees from employees

•  Oppose unfair or  
inhumane treatment  
of the workforce, including 
all forms of bullying  
and harassment

•  Allow freedom  
of association

•  Work hours which meet 
Legal requirements, 
aiming to reduce work 
shifts to under 12 hours

•  Maintain records which 
demonstrate that overtime 
work is voluntarily 
undertaken. All overtime 
hours must be within Legal 
limits and compensated 
with respective premiums

•  Maintain fair and Legal 
terms of employment

•  Not permit unauthorised 
or illegal salary deductions

•  Eliminate irregular 
employment

•  Eliminate illegal and unfair 
discrimination

•  Promote an inclusive  
and diverse workplace

INCREASE SOCIAL 
ACCOUNTABILITY 

Suppliers shall be 
good corporate 

citizens within the 
communities where 

they operate.

•  Respect rights of 
communities and 
individuals

•  Promote workplace 
practices which respect 
inclusion and diversity

Additionally, all Multi-
National suppliers and 
site-based contractors are 
expected to contribute to 
the well-being of our host 
communities in which  
they operate

•  Align with social and 
economic improvement 
activity aimed at improving 
livelihoods of host 
communities

•  All site-based contractors 
are to understand and 
mitigate potentially 
negative social impacts

CONDUCT BUSINESS 
FAIRLY AND WITH 

INTEGRITY

Conduct business with 
the utmost integrity 
and always act in a 

proper manner, fairly 
and lawfully.

•  Oppose bribery

•  Not offer gifts, 
entertainment and 
hospitality to  
Anglo American or  
De Beers Group staff 

•  Do not engage in unfair 
commercial practices

•  Manage all conflicts of 
interest

•  Comply with money 
laundering, anti-terrorism 
financing and trade 
regulations

•  Maintain information 
security

•  Encourage 
“whistleblowing” and 
speaking up against 
unethical behaviour
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Supplier self-assessment  
questionnaires
During 2019, 452 (of a planned 450) supplier self-assessments 
were completed by high-risk/high-expenditure suppliers. 
Combined with the 152 assessments completed in 2018,  
this represents a coverage of 55% of all high- and medium-
high-potential-risk suppliers currently identified on our risk 
heat map.

Continuing the trend from previous years, the 2019 sample 
included multinational suppliers, on-site contractors, 
security-services providers and host-community suppliers. 
This approach supports an ambition to provide a balanced 
view of risk over a diverse supplier base.

These supplier self-assessments confirmed that our large 
spend, multinational suppliers understand responsible 
sourcing risk areas and have typically established practices 
to manage the key risks (including those related to human 
rights and modern slavery). Contractors, including security-
services providers to Anglo American sites, provided 
evidence to demonstrate compliance with relevant legal 
and site requirements. We are also providing capacity-
building training to our smaller suppliers, including 
host-community-based suppliers, to improve their 
understanding and implementation of legal compliance 
requirements, Anglo American’s policies and best practice.

Independent third-party  
on-site assessments
Where we identify a higher likelihood of risk through 
the self-assessments, we request suppliers to undergo 
on-site assessments. These assessments are conducted 
by independent service providers. Mindful of the cost 
implication of these assessments, especially for our 
host-community suppliers, Anglo American is willing 
to subsidise the costs. To supplement this risk-based 
approach, we nominate some suppliers, on a sample basis, 
for on-site assessments. 

In 2019, 43 (2018: 42; 2017: 17) third-party on-site 
assessments were conducted, using a combination 
of methodologies, including the ELEVATE Responsible 
Sourcing Assessment, Sedex Members Ethical Trade Audit, 
and a dedicated condensed assessment protocol. On-site 
assessments exclude business partners that participate 
in the De Beers Best Practice Principles Assurance 
Programme (which is also independently verified). 

RESPONSIBLE SOURCING PILLARS

LINK TO SUSTAINABLE DEVELOPMENT GOALS

PROTECT SAFETY 
AND HEALTH

PROTECT THE 
ENVIRONMENT

RESPECT LABOUR 
AND HUMAN RIGHTS

INCREASE SOCIAL 
ACCOUNTABILITY

CONDUCT BUSINESS 
FAIRLY AND WITH 

INTEGRITY

1 2 3 4 5
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Remediation and corrective action  
plan management
In cases where the self-assessments and/or on-site 
assessments identify risks, we expect suppliers to develop 
realistic corrective action plans and communicate details  
of remediation to Anglo American. Where high-risk issues 
are identified, including modern-slavery-related matters, 
we directly monitor the resolution of concerns identified. 
This process can entail several follow-ups and additional 
third-party assessments.

We continually enhance our ability to detect and respond 
to potential responsible sourcing incidents, and to do 
so in good time. Our approach involves raising internal 
awareness of responsible sourcing risk, faster mobilisation 
of third-party on-site assessment and response teams 
to conduct investigations, and reviewing our supplier 
engagement and escalation processes. Refinement of this 
process will remain a focus for 2020.

Whistleblowing
Our YourVoice reporting channel (formerly known as 
Speak Up) is a confidential and secure means for our 
employees, contractors, suppliers, business partners and 
other external stakeholders around the world to report 
concerns about conduct that is, or may be, illegal, unethical 
or contrary to our values, including our commitment to 

respect human rights. Reports can be made anonymously 
via a platform hosted by an independent third party. We 
do not tolerate any form of retaliation against individuals 
raising concerns in good faith.

In 2019, 508 reports were received through YourVoice, 
covering a broad spectrum of concerns, including human 
resources issues. A further 410 incidents were also 
reported that related to external-procurement fraud. Within 
our supplier engagement team, we have been encouraging 
suppliers, and their employees, to use the channel to raise 
concerns. None of these alerts related to modern slavery  
or human trafficking within Anglo American and our  
supply chain.

Governance
The Anglo American plc Board of directors oversees 
our strategic sustainability approach, while the Board’s 
Sustainability Committee has dedicated standing-agenda 
items across a spectrum of sustainability-related issues, 
including the Group’s safety, health, environment, and 
human rights strategy and reporting.

 
View of the dragline at Capcoal open cut
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Addressing capacity requirements of 
small and medium sized (SME) suppliers
In 2019, we continued supplier capability-building  
initiatives aimed at supporting our SME suppliers to 
identify and manage potential risks linked to labour law 
compliance and responsible sourcing. Our current model, 
which was piloted in South Africa in 2017, consists of a 
two-day training workshop that includes detailed training 
on legal requirements. SME participants are provided 

with templates and other management tools to support 
compliance requirements. At the end of the workshops, 
participants are required to complete self-assessments 
and a sample of suppliers is then selected for  
on-site assessments.

In 2019, we delivered capacity-building sessions to 286 
(2018: 114) host-community SME supplier representatives 
at operations in South Africa. We plan to expand this 
approach globally in 2020 to include suppliers in  
South America.

Supporting the cost of third-party 
assessments
As previously noted, in 2019 Anglo American continued 
to fund the cost of assessments for a number of 
suppliers. This investment allowed small-sized suppliers 
who typically work in emerging markets to receive an 
independent assessment of modern slavery and human 
rights related risk and customised corrective action plans, 
while maintaining their critical cashflow positions. We will 
continue to fund the cost of assessments in 2020 so that 
these suppliers can obtain information and tools required 
for them to identify and manage risk, while contributing 
towards our ambition of building an inclusive supply chain.

Internal awareness
Since 2018, internal-awareness sessions aimed at raising 
awareness of the Standard and its requirements have been 
delivered across the Group, targeting mostly supplier-
facing members of the Supply Chain team. In 2019, initial 
work commenced on the development of an online training 
system to supplement the in-person training, with a pilot 
roll-out planned for 2020. The Standard encourages 

the use of YourVoice to report suspected infringements 
of the Standard by both suppliers and Anglo American 
employees.

A network of responsible sourcing champions was 
formalised in 2019. The network comprises individuals 
across our Supply Chain function, who represent various 
Anglo American business units. Throughout 2020, the 
champions will continue to raise awareness within the 
broader business about responsible sourcing and identify 
colleagues who require training.

Code of Conduct training and awareness
In 2017, more than 3,000 senior executives and managers 
of the Group were trained on the Code of Conduct, which 
includes our commitment to respecting labour and  
human rights and complements several elements of  
our responsible sourcing programme. In 2018, we carried 
out several activities to further embed the Code of 
Conduct, including assessment of Board members and 
1,000 of our most senior employees. The objective  
of these assessments was to understand their views 
on the Code of Conduct and how they approach ethical 
decision-making.

5.  AWARENESS AND TRAINING

DEVELOP OPEN 
SOURCE CONTENT

WORKSHOP 1 SELF-
ASSESSMENT

ON-SITE  
ASSESSMENT

MONTHLY  
CHECK-IN

RISK THEME  
BASED 

WORKSHOPS

Mentorship and review processAwareness and risk identification

2 DAYS: Content includes labour  
law requirements

5 DAYS: Target 25 suppliers per session 
 – 3-5 Suppliers for on-site assessments

NEEDS BASED: Supplier learning  
and risk management

CAPACITY BUILDING PROGRAMME FOR SME SUPPLIERS
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To meet the ethical value chain goals 
set out in our Sustainable Mining Plan, 
the Group takes part in several global 
forums, such as the Responsible 
Sourcing Working Group and other 
initiatives belonging to the International 
Council for Mining and Metals (ICMM). 
Our work with these bodies involves the: benchmarking of 
activities being undertaken within mining and extractive  
companies; engagement with stakeholders, including 
community activist groups; and learning from examples  
of other industries. 

Australia

The Australian Modern Slavery Act provides us with an 
opportunity to collaborate with other companies within the 
mining, energy and resources sectors to develop a common 
supplier-assessment question set and guidance tools, in 
compliance with applicable legislation. In October 2019, an 
agreement in this regard was reached with 10 companies, 
and a subsequent external statement was published 
expressing a commitment to eradicate modern slavery.

In November 2019, we partnered with the Minerals Council 
of Australia and hosted a Modern Slavery Roundtable 
which focused on Reporting and Remedy for the Modern 
Slavery Act. The event was attended by mining companies, 
representatives from other industries and civil society. 
Participants included the Catholic Archdiocese of Sydney.

South Africa

In South Africa, we have continued engagement with 
the Minerals Council of South Africa, which has been 
co-ordinating a consistent industry approach to setting 
standards for suppliers, and facilitating the sharing of 
certain non-sensitive supplier information, in compliance 
with applicable legislation. Work on this approach will 
continue into 2020.

In November 2019, in support of the Sustainable 
Development Goals (SDGs) Accountability Dialogue series 
hosted by our business in South Africa, a roundtable 
session was hosted on responsible sourcing which 
emphasised the potential role responsible sourcing has  
in supporting development outcomes.

United Kingdom

In October 2019, as part of the UN Global Compact’s 
Modern Slavery Working Group, we participated in a peer 
review of our Modern Slavery Statement. This exercise 
included a process of benchmarking and the sharing of 
best practices with several UK-based companies in the 
utility and retail sectors. 

We have also engaged within the oil and gas sector to 
understand different approaches for managing modern 
slavery and human rights risk and the sharing of lessons 
learnt. Initiatives across mining and extractive companies 
will inform our future activities and highlight opportunities 
where Anglo American can play a role in influencing  
the industry. 

6.  PARTNERSHIPS AND ENGAGEMENT

 
Mogalakwena Groenfontein Training Initiative
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•  Evolving our SME responsible sourcing capacity-building 
programme for host-community suppliers, and expanding 
this approach to multiple geographies

•  Subsidising the costs of independent third-party on-site 
assessments for selected suppliers

•  Ongoing implementation of the outcomes and 
recommended actions from the Group-level human rights 
due-diligence process.

Alignment with business priorities:
•  In 2019, we began aligning the responsible sourcing 

approach to the five-year Sustainable Mining Plan 
targets for selected operations. This alignment ensures 
that suppliers from selected operations will be targeted 
for future engagement and, where applicable, capacity 
development

•  In conjunction with De Beers, we have established a 
series of targets to support its 2023 ‘Building Forever’ 
framework.

Advocacy towards a common responsible 
sourcing strategy for the mining industry:
•  Working with the Minerals Council of South Africa towards 

an aligned industry approach to human rights and 
responsible sourcing

•  Sharing our experiences with the UK Modern Slavery Act 
with mining companies in Australia, as we work towards 
common standards and due-diligence approaches to 
meet the requirements of the recently promulgated 
Australian Modern Slavery Act

•  Continuing to identify appropriate industry-wide forums 
which support common supplier standards and alignment 
of on-site assessment requirements. 

We see this process as a positive step through which we 
will receive feedback and leverage others’ good practice. 
We believe that collaborative efforts with our partners and 
suppliers will improve transparency, due diligence and 
promote collective global initiatives and best practices 
against modern slavery and trafficking.

In addition to continuing our current 
efforts that started in 2018, we plan to 
focus on education and collaboration, 
both internally and externally, to drive 
awareness of the complexity of modern 
slavery within global supply chains. This 
includes being an advocate for change 
within the resource industry. We expect 
to undertake the following activities 
throughout 2020: 

Employees:
•  Continue to train members of our Supply Chain teams 

and relevant business unit stakeholders on responsible 
sourcing

•  Continue to update internal standards and materials 
which support a consistent roll-out of our responsible 
sourcing programme, and supplier due diligence

•  Introduce new tools and technologies to enable wider 
awareness and learning.

Suppliers:
•  Increase awareness of the Standard and its requirements 

with our suppliers through videos and other materials 
that simplify the messaging around the requirements

•  Continue to update processes and systems to optimise 
the completion of self-assessments – this may 
include enhancements to our supplier registration and 
onboarding processes

•  Review and update contract template terms and 
conditions to integrate modern slavery requirements

•  Publish training and guidance materials, and make these 
available to a broader set of suppliers to support their 
implementation of responsible sourcing practices

•  Continuing engagement with large suppliers and 
original equipment manufacturers (OEMs) to increase 
collaboration against modern slavery

7.  OUR PLANS FOR 2020
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uniform practices and standardisation across the Anglo 
American Group, but is not responsible for the day-to-
day implementation of such policies. Such policies and 
procedures constitute prescribed minimum standards only. 
Group operating subsidiaries are responsible for adapting 
those policies and procedures to reflect local conditions 
where appropriate, and for implementation, training, 
oversight and monitoring within their specific businesses, 
including any applicable local-grievance mechanisms. 

A separate statement is being made by De Beers plc and its 
relevant subsidiaries and managed joint ventures pursuant 
to section 54 of the Act.

For the avoidance of doubt, this statement does not include 
Anglo American Woodsmith Limited (formerly, Sirius 
Minerals plc), the acquisition of which was completed  
in 2020.

In this statement, references to “Anglo American”, the 
“Anglo American Group”, the “Group”, “we”, “us”, and “our” 
are used to refer to either Anglo American plc and its 
subsidiaries and/or those who work for them generally, or 
where it is not necessary to refer to a particular entity or 
person. The use of those generic terms in this statement 
is for convenience only, and is in no way indicative of 
how the Anglo American Group or any entity within it is 
structured, managed or controlled. The Anglo American 
Group comprises separate legal entities. “Subsidiaries” 
are entities over which the Anglo American Group directly 
or indirectly is able to exercise control, and entities over 
which the Anglo American Group has joint control are 
referred to as “joint ventures”. “Managed joint ventures” 
are entities where a member of the Anglo American Group 
has management control or an ability to direct day-to-
day activities. This statement covers Anglo American plc, 
its subsidiaries and its managed joint ventures; it does 
not include independently managed operations or cover 
non-managed joint ventures. Anglo American produces 
Group-wide policies and procedures to ensure best 

8. REFERENCES TO ANGLO AMERICAN 

Mark Cutifani
Chief Executive, Anglo American plc  

April 2020

This statement has been approved 
by the Board of Anglo American plc.

We recognise this process as a positive initiative that will enable us to solicit feedback and leverage off others’ 
good practice innovations. We acknowledge that collaborative efforts with our partners and suppliers will improve 
transparency, due diligence and promote collective global activities against modern slavery and trafficking.
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